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Appendix 5 
Point 8 

 
 
 
 

Functional and legal requirements to be satisfied by the elec-
tronic wagon note  
 
 
 
 
1 General provisions 

 
The electronic procedure must ensure the same legal certainty in the relationships between keepers 
and railway undertakings and between the railway undertakings themselves as that provided by the 
paper document. In particular that includes 

a) taking account of all the functionality of the paper wagon note as well as the quality and reliabil-
ity of the data it contains, 

b) the retention of the data in accordance with the provisions on limitation of action, the provisions 
of national law and the terms of the EDI contract,  

c) the confidentiality of the data,  

d) the recognition of electronic data records as equivalent evidence,  

e) the options to transform these electronic data records into legible written symbols,  

f) the «convertibility» of the electronic process, i.e. the option to be able to use both the electronic 
process and the classic paper process for the same consignment as a function of the wishes 
and capabilities of each of the participants (the mixed system).  

 
 

2 Transmission and content of the messages  
 

2.1 General notes 
 
The table under points 2.2 and 2.3 below lists 
 
- the EDI messages to be sent, 

- the cases in which they must be sent, 

- the time they are to be sent, 

- the sender and recipient of the message, 

- the content of the message. 

 
General principle: EDI messages take effect at the time that the IT system of the EDI recipient 
receives them or, in the case where an acknowledgement of receipt is agreed or expressly 
requested by the sender in an EDI message, at the time the acknowledgement of receipt message is 
sent.  
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2.2 Keeper – railway undertaking relationship 
 

 
EDI Message 

 

 
Under what 

circumstances 
 

When EDI sender/EDI 
recipient Content 

Transport order In order to move a 
wagon empty as a 
means of transport 

At the latest, at the 
time of hand over of 
the empty wagon 

- Consignor 
- Railway undertak-

ing 

Wagon note data to be 
provided by the con-
signor  

Transport order 
acceptance 

After the empty 
wagon has been 
accepted 
 

At the latest, before 
the departure of the 
train 

- Railway undertak-
ing 

- Consignor 

Content of the trans-
port order supple-
mented by the data 
which the railway 
undertaking has to 
provide when accept-
ing the wagon 

Arrival message 
 

After arrival at desti-
nation 
 

Before making the 
empty wagon avail-
able to the consignee 

- Railway undertak-
ing 

- Consignee  

Data to which the 
consignee has access 
and which are con-
tained in the consign-
ment record plus date 
and time of making 
available 

Acknowledgement 
of receipt1 
 

After the delivery of 
the empty wagon to 
the consignee 

At the latest the busi-
ness day after that of 
delivery 

- Consignee 
- Railway undertak-

ing 

Date, name of the 
person 

Request for con-
signment record  

As required by the 
consignor or con-
signee 

During or after haul-
age 

- Consignor or con-
signee 

- Railway undertak-
ing 

To be determined 

Reply with con-
signment record 
 

After the request from 
the consignor or 
consignee 
 

At the latest, the 
business day after 
that of the request 

- Railway undertak-
ing 

- Consignor or con-
signee 

Data to which the 
consignor or con-
signee has access 
and which are con-
tained in the consign-
ment record  

 

                                                      
1 This message may be replaced by other means 
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2.3 Relationship between railway undertakings 
 

 
EDI Message 

 

 
Under what 

circumstances 
 

When EDI sender/ EDI 
recipient Content 

Creation of the 
consignment 
record 

Where a transport 
order is accepted 

Before acceptance of 
the transport order 

- First railway under-
taking 

- Railway undertak-
ings taking part in 
the haulage 

Content of transport 
order supplemented 
by the data which 
must be provided by 
the railway undertak-
ing at the time of 
acceptance for haul-
age  

Update wagon note 
record 
 

In the case of 
- hand-over between 

railway undertak-
ings 

- filling out a formal 
report 

- delivery 
- claims 

At the time of the 
activity 

- Railway undertak-
ing which under-
took the activity 

- Railway undertak-
ings taking part in 
the haulage 

Identification number 
of the consignment 
and activity (for exam-
ple filling out a formal 
report for damage to 
the wagon) plus the 
data to be created/ 
enhanced/amended 

Electronic charges 
note 
 

When charges which 
are accepted by the 
consignor but have 
not been calculated 
on forwarding arise 
en route 

When such charges 
arise 
 

- Intermediate or 
destination railway 
undertaking 

- Forwarding railway 
undertaking 

Appendix 4 to the 
GLW-CUV 
 
 

 
 
3 Printouts 

 
3.1 Definition 

 
The electronic wagon note printed out on paper. 
 

3.2 Production 
 
If necessary, the electronic wagon note is to be printed out. 
 
Printouts may only be produced for those functions which are necessary and then only once with a 
given title (see point 3.6). Sheet 2 «Invoice» is an exception because along the route of a given traf-
fic flow there will be railway undertakings which do not need paper documents to accompany con-
signments and those which do, it must therefore be possible to produce such a printout a number of 
times. 
 
The system must record the production of every printout together with the following data: type of 
document, date, time and the initiator of the printout. 
 

3.3 Specimen 
 
Printouts are to comply with the specimen paper wagon note (see point 5 and Appendix 3a/b), sub-
ject to the following variations: 
 
a) colour of print: as in the specimen or black,  

b) content:  

 all the data contained in the electronic wagon note record at the time of printing-out which the 
person entitled to the printout has a right to read. The following details must also be printed at 
the top of the document:  
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- a note «Electronic wagon note printout with the same evidential value as the paper wagon 
note – YYYY MM DD (date of printing) produced by … (user railway undertaking)» 

- the endorsement «Copy» when an extra printout has to be produced because of the loss of 
or damage to the original printout 

- the title of the printout, 

c) paper size and layout: depart as little as possible from the specimen. If space is limited, box 
numbers need not be printed,  

d) paper: suitable for the printer being used.  
 

3.4 Recognition 
 
Printouts complying with the provisions above are to be accepted by parties to the usage contract. 
The parties are to acknowledge their having the same validity as a paper wagon note. 
 

3.5 Distribution 
 
Printouts are to be given automatically to partners not connected to the IT system. Partners linked to 
the IT system are to receive them on request. 
 

3.6 Titles and functions of printouts and persons entitled to them 
 
 

Title Function Person entitled 

Sheet 1 «Original of the 
wagon note» 

- Reporting delivery, allowing the consignee to 
adhere to take delivery of the wagon 

- Document to produce in support of a claim 

Consignee 

Sheet 2 «Invoice» - Internal railway accounting document Intermediate or destina-
tion user railway under-
taking 

Sheet 2a «Supplementary 
invoice for intermediate 
section» 1 

- Permits an intermediate section to be invoiced 
separately  

Invoicing user railway 
undertaking 

Sheet 3 «Arrival 
note/customs» 

- Internal railway document  Destination user railway 
undertaking 

Sheet 4 «Duplicate of the 
wagon note» 

- Confirmation of the acceptance of the wagon 
- Document to be produced to support claims 

Consignor 

Sheet 5 «Duplicate 
invoice» 

- Internal railway document Forwarding user railway 
undertaking 

 
 

                                                      
1 See point 6 of the GLW-CUV. 
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3.7 Supplementary sheets 
 
If the length of data held in electronic wagon note records is too long for the space available in the 
appropriate boxes of the printouts, the following procedure is to be adopted: 

- the «principal» printout is to be produced,  

- one or more supplementary sheets are to be produced. These supplementary sheets are to carry 
the wagon note reference (consignment identification number) of the consignment to which they 
belong and show the data from those boxes of the electronic wagon note which could not be 
printed on the «principal» printout because of a shortage of space. The data is to be printed one 
field after another identified by the numbers of the corresponding boxes of the paper wagon note. 
On the «principal» printout, the remark «see supplementary sheet» is to be printed instead of the 
data itself in those boxes for which the data was too long.  

 
 

4 Mixed system  
 

4.1 Need for the system and definition of the system 
 
Since it will not be possible to introduce an electronic system both simultaneously and generally, a 
mixed system will be implemented initially. It consists of the successive use of different data carriers 
for the same consignment (paper wagon note, electronic wagon note, printouts). 
 

4.2 Evidential value of the various data media 
 
The various data media used for a given wagon are to have the same evidential value. Where there 
is a contradiction1, 

- the oldest data is to take precedence over more recent data in the keeper – railway undertaking 
relationship, 

- for relationships between railway undertakings, a railway undertaking to which a wagon is 
handed over with a printout, is liable on the basis of the data shown on that printout whilst a rail-
way undertaking to which a wagon is handed over with a paper wagon note and who then inputs 
the data into an electronic wagon note record is liable on the basis of the information shown on 
the paper wagon note.  

 
4.3 Relationships with participants who are not connected to the IT system 

 
Clear rules must be agreed for the relationships with participants who are not connected to the sys-
tem. 
 

4.3.1 Journal 
 
All the data contained in a wagon note which is exchanged is to be stored in a journal file. In the 
electronic procedure the journal file is managed by the IT system. In the paper system the role of a 
journal is provided by a list of consignments handed over or by means of some other system agreed 
between the railway undertakings. 
 

4.3.2 Consignor not linked to the IT system  
 
Rules are to be laid down for finalising and retaining the paper wagon note, for data collection for the 
electronic wagon note and for a printout to serve as the transport order acceptance. 
 

                                                      
1 There is no contradiction where data is added or amended in accordance with the wishes of the parties to the contract. 
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4.3.3 Consignee not linked to the IT system  
 
Rules are to be laid down for producing and processing a printout of the electronic wagon note and 
updating of the electronic wagon note record. 
 

4.3.4 Hand-over of a consignment to a railway undertaking not linked to the IT system 
 
Railway undertakings taking part in the haulage are to lay down rules for finalising of the electronic 
wagon note and the production of printouts. 
 

4.3.5 Hand-over of a consignment by a railway undertaking not linked to the IT system to a railway 
undertaking using electronic wagon notes  
 
Railway undertakings taking part in the haulage are to lay down rules for finalising the paper wagon 
note, for its retention and for data collection for the electronic wagon note. 
 
 

5 Access rights to data 
 
Access to wagon note data is only allowed to participants who have concluded an EDI Agreement 
and who also take part in the movement of the wagon. In addition, competent administrative bodies 
have a right of access. 
 
Three types of access are to be distinguished: read, write (includes the right to read), and amend 
(includes the right to read and to write). 
 
Access rights, together with the information to which each party may have access are specified in 
Appendix 1 of this manual. 
 

 




